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Let’'s take a look at the Gem Interest Free at Point
of Sale experience.



Point of Sale Integration

GEM
BUY NOW INTEREST FREE
EFTPOS PAY LATER Accepted Interest Free Cards

.. S

Scan barcode to add items OR Q $4,84845

#ltem Quantity Amount

1. Beefmaster Premium 6 Burner BBQ Kitchen On Deluxe Cart 1 $4,848.45

Void Hold

Delete Quantity Options

WEW"BBQS

A merchant staff member will select Gem Interest Free
from the merchant’s point of sale.



Point of Sale Integration - Payment Plan

B Order management

Order Summary Back Step 1
Select an Interest Free Payment Plan available below.
WE&BBQS A
Interest Free Payment Plan Options ~
Merchant Order No: 25245775050
12 Months Interest Free - Equal Payments
Latitude Transaction Ref: Pending
24 Months Interest Free - Equal Payments
Invoice amount $4,848.45
Total $4,848.45 Step 2
Send customer encrypted link to their mobile no. and email
address to complete their Interest Free purchase.
Accepted Interest Free Cards
Customers mobile number edit
Lo
\
wﬂ\)\m 0418 123 456
Customers email address edit

john.citizen@gmail.com

Send encrypted link

Gem will host the
merchant logo

The merchant will select the Interest Free plan
that has been agreed upon with the customer.

The merchant will then confirm the customer'’s
mobile number & send them an encrypted link



Customer Journey Begins

Gem Interest Free >

Fri, 20 May, 4:12 pm

Thanks for shopping Interest
Free at We Love BBQs! Please
follow the prompts to complete
your purchase.
http://m.latfs.net/ABCdFgHJ

In the current Gem checkout experience the customer
receives the payment link via text message.



Customer then Confirms the Amount

Easy Checkout

Order Summary Return to cart

WE«!»BBQS

Order amount $4,848.45

Total $4,848.45

Accepted Interest Free Cards

- [ L gem
a

Interest Free Payment Plan terms and conditions

Step 1

Review the Interest Free Payment Plan shown below:
24 Months Interest Free - Equal Payments

Pay the purchase balance in equal monthly

inctalmante Davi An tima asnh manth tn ~laar var

The customer then sees the amount that needs to be paid
in the Order Summary.



Customer Reviews the Payment Plan

Step 1

Review the Interest Free Payment Plan shown below:
{ )

24 Months Interest Free - Equal Payments

Pay the purchase balance in equal monthly
instalments. Pay on time each month to clear your
balance by the end of the Interest Free Plan period.

. J

Step 2

Finalise your Interest Free purchase by providing your
card or account number below

Pay with card number

| don't have my card

Card Number

0000000000000000

The customer then confirms if the selected payment plan
IS correct.



Customer Enters Payment Details

Step 2

Finalise your Interest Free purchase by providing your
card or account number below

a )
Pay with card number

| don't have my card

Card Number

0000000000000000

Card Expiry Date

mm/yyyy

Need to activate your card?

The customer can now decide to pay with their card
details or account number to finalise the payment.



Customer Receives a Purchase Confirmation

X Interest
Free

Purchase confirmation

Thanks for shopping Interest Free with Gem!
Your order with We Love BBQs has been
confirmed.

Order Summary

Order Date: Sun, 23/05/2021
Merchant: We Love BBQs
Latitude order number: XXCOOOOCXX
Order total: $4,848.45
In-store Purchase $4,848.45
Total $XXXX

Payment Plan: 24 Months Interest Free
- Equal Payments

Download the Gem App

Track your Interest Free purchases, manage your
payments and view your statements with the
Gem App.

¢ Download on the e GETITON Ol
@& App Store [l P> Google Play

The purchase confirmation will be sent as an email to the
customer.



A Text Message will Also be Sent

2:56 7 .

Gem Interest Free >

L’)
1

Fri, 20 May, 412 pm

Thanks for shopping Interest
Free at We Love BBQs! Please
follow the prompts to complete
your purchase.

http://m.latfs.net/ABCdFgHJ

Fri, 20 May, 4:28 pm

Thanks for shopping Interest
Free with Gem! Your order
with We Love BBQs has been
confirmed.

Order details available here:
http:/m.latfs.net/ABCdFgHJ

o o
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The customer will also receive a text message that
includes a link to view their order details.
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The Gem Customer Journey



Faster Customer Access - Log In

gem

By LATITUDE

Enjoy now. Pay later.
Interest Free

Enter your email to log in or to create

a Gem ID.
The customer
can log in from
this screen.
Continue
Can't signin?
Enter Interest Free card details They can
manually
choose to pay
................................................ B mmecemremeenmmmsmmsone] with card or
account
Or they can Not a Gem customer? number
apply & .
Gem ID

Gem can redirect the customer to complete a sales finance
product application. A successful customer can complete a
purchase immediately using their Gem ID.



Faster Customer Access - Security

gem

By LATITUDE

Enjoy now. Pay later.
Interest Free

Welcome back!

( john.citizen@gmail.com

Enter your password below to

The customer —
will enter their
password. E— ]

Remember me for faster checkout

Or they can

request a one
[ Log in with a one-time code ] -tl me Code tha't

will be sent to

their mobile.




Faster Customer Access - Checkout

The customer’s
sales finance
product will
appear in their
digital wallet.

gam

By LATITUDE

Card in use Change card

gmn Available to spend

By LATITUDE $5,000.00

WE«!»BBQS

Purchase Amount $4,848.45
Total $4,848.45

24 Months Interest Free - Equal Payments

Payment due today $0

Now enter the 6-digit verification
code we sent to your mobile number:
046

The customer
will confirm
the amount
and payment
plan.



Faster Customer Access - Checkout

WE&’BBQS

Purchase Amount $4,848.45
Total $4,848.45

24 Months Interest Free - Equal Payments

Payment due today

Now enter the 6-digit verification
code we sent to your mobile number:

Pay now with one-time code

O

Customer will need to enter the one time code sent to their
mobile number to finalise payment.



Customer journey iIs now complete.



